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Complaints and objections mechanism
*As approved by the Steering Committee decision no. 81702/2023

1. For complaints related to academic issues, students may address their concerns to
the lecturers. Additionally, students may contact the Academic Advisor of the De-
partment of International Studies, who was appointed by the Faculty Assembly
(meeting of 26.4.2023) and can propose solutions to issues related to the quality of
the services provided by the LL.M. (academic, educational, administrative).

2. If the proposed solution does not meet the student's expectations, they may sub-
mit a “complaints and objections form” (attached) to the Director and the LL.M.’s
Steering Committee via the Secretariat. If the decision is still not acceptable to the
student, they may submit a request for reconsideration to the Faculty Assembly.

3. In accordance with data protection legislation, the LL.M. archives and manages the
information concerning the personal data of students (contact details, register of

grades and other personal data).
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COMPLAINT FORM

P O UMD ettt e e et e e e e e et e e sesaeeeeesaeeeeeeessenaeesessneneeseeseeeseesnnneas

Lo 0 0 =11 PR ORPRRRRPRTRN

DESCRIBE YOUR COMPLAINT

— I declare that | consent to the processing of my personal data by the "LLM in International & European Law", for the pur-
pose of processing my complaint.

Athens, ....covvveevvceeeen,

THE APPLICANT, .coceiviiiiiciciiines



